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Wireless Card Troubleshooting Overview
These sections introduce areas of investigation for troubleshooting the following topics:
· Unable to complete the Wireless Configuration Wizard

· Using the Dealership’s Wireless Access Point
· Wizard can not connect to VCM using wired connection ( Section 1 REF _Ref173824259 \h 
 \* MERGEFORMAT 
· Wizard can not detect VCM after wired connection is removed ( Section 2
· Connecting Directly with the VCM
· Wizard can not connect to VCM using wired connection ( Section 1
· Wireless Network Connection dialog does not show specified network name ( Section 3 
· Wizard can not detect VCM after wired connection is removed ( Section 4
· Unable to connect to VCM using the Wireless Card Manager
· Using the Dealership’s Wireless Access Point
· Wireless Card Manager does not list my VCM ( Section 5
· Wireless Card Manger lists my VCM, but with no signal ( Section 5
· Connecting Directly with the VCM
· Wireless Card Manager does not list my VCM ( Section 6
· Wireless Card Manger lists my VCM, but with no signal ( Section 6
· Wireless Card Manger lists my VCM with a signal, but IDS cannot connect ( Section 7
· IDS or PDS keeps updating the VCM software ( Section 8
If the Wizard can not detect the VCM with the Host Cable connected, then exit the Wizard and open the IDS software.  If IDS is able to detect the VCM (icon would appears in lower right of screen), then exit IDS and rerun the Wizard.  If IDS can not detect the VCM, follow the IDS troubleshooting procedures.
If the Wizard can not detect the VCM after the wired connection is removed, the device may not have been completely powered down.  Return to the Wizard and when prompted to remove power from the VCM, wait for at least ten seconds after all of the LEDs have gone out before restoring power.
The VCM will also fail to be detected if the incorrect security settings are entered.  Verify with your local network administrator that the correct settings are entered.

If the VCM still can not be detected, it may not be within range of the access point.  You may find that even though your PC can connect to the wireless access point, the Wireless Card may or may not be able to, depending on its orientation within the vehicle.  If this is the case, you may need to re-configure the device with the second option; “Wireless Direct to the VCM”.
If the specified network name does not appear for selection when you access the PC’s Wireless Network Connection dialog, one of the following conditions may have occurred:

· If no wireless networks are detected, the PC may have its wireless transmitter turned off.  Some PCs have a switch to turn the transmitter on and off while others use a key combination (e.g. Fn-F2).
· If the PC’s wireless is turned on but the specified network does not appear, the VCM may not have been completely powered down.  Return to the Wizard and when prompted to remove power from the VCM, wait for at least five seconds after all of the LEDs have gone out before restoring power.
If the Wizard can not detect the VCM after wired connection is removed, the device may be in conflict with another VCM configured with the same color.  Make sure the color you chose is unique.
If the Card Manager does not display the VCM you want to use or displays it with no signal strength, verify that the device is powered by observing its LEDs.  If at least one LED is flashing, access the PC’s Wireless Network Connection dialog and verify you are connected to the same access point network name used when configuring the VCM.

· If no wireless networks are detected, the PC may have its wireless transmitter turned off.  Some PCs have a switch to turn the transmitter on and off while others use a key combination (e.g. Fn-F2).
· If the PC’s wireless is on but the network does not appear, the PC may not be within range of the wireless access point.

· If the specified network appears, but is not currently connected, select the network and initiate the connection process.  Once connected, return to the Card Manager and click on “Refresh the device list” under Network Tasks.
If the PC is connected to the specified network name, but the Card Manager still can not detect the VCM, it may not be within range of the access point.  You may find that even though your PC can connect to the wireless access point, the Wireless Card may or may not be able to, depending on its orientation within the vehicle.  If the VCM does not appear even when in close range of the access point, it may have been reconfigured and will need to have the Wizard rerun.
If the Card Manager does not display the VCM you want to use or displays it with no signal strength, verify that the device is powered by observing its LEDs.  If at least one LED is flashing, access the PC’s Wireless Network Connection dialog and verify you are connected to the network with the name of the VCM's assigned color.

· If no wireless networks are detected, the PC may have its wireless transmitter turned off.  Some PCs have a switch to turn the transmitter on and off while others use a key combination (e.g. Fn-F2).
· If the network appears, but is not currently connected, first disconnect any existing connection, then select the network with the name of the VCM's assigned color and initiate the connection process.  Once connected, return to the Card Manager and click on “Refresh the device list” under Network Tasks.
If the PC is connected to the specified network name, but the Card Manager still can not detect the VCM, it may have been reconfigured and will need to have the Wizard rerun.
If the Card Manager displays the VCM you want to use with adequate signal strength and IDS shows the VCM icon in the lower right corner, yet IDS will not connect, check the following:
· If your PC also has a hard-wired connection to the local area network, try unplugging it temporarily and rebooting both the PC and VCM.  If IDS now properly connects wirelessly, your facility’s network could be allowing some a device other than the VCM to respond to its private address over the hard-wired network connection.  
· If your network administrator is unable to resolve this conflict, you can try giving the PC a static IP address.  Have your network administrator set the wireless adapter to an IP address of 10.0.0.1 and then re-run the Wireless Configuration Wizard.  When the Wizard prompts you to assign a static IP address for the VCM, enter 10.0.0.2. 
· You should now be able to reconnect the hard-wired network cable and successfully connect IDS to the wireless VCM.
Every PC in your service facility with IDS and/or PDS/PFM installed will need to have the Teradyne Wireless Card Software installed as well.  This will avoid triggering VCM updates due to wired vs. wireless software versions being detected. 
Every IDS must configure at least one VCM with the Wireless Configuration Wizard to complete its setup. If you have more IDS units than Teradyne Wireless Cards, you will need to repeat the configuration on one of the previously configured VCMs.[image: image1.png]
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