Ford Powertrain Service Part Warranty Registration

Please use this site to register all eligible Gas Engine, Diesel Engine and Transmission
Assemblies. Powertrain Service Part Warranty coverage is as follows:
¢ Gas Engine and Transmission Assemblies: 3 Years/100,000 Mile
e Diesel Engine Assemblies:
0 2 Years/Unlimited Miles for Complete Diesel Engines (6007/6V007) and Long Block
(6006/6V0006)
0 1 Year/Unlimited Miles for Stripped Long Blocks (6V012) and Short Blocks
(6009/6V009).

Select one of the following:

O Register A Powertrain Service Part Warranty
O Search for Existing Service Part Warranty Registration
O Revise Existing Service Part Warranty Registration

What type of assembly should be registered?
Any NEW OR REMANUFACTURED, FORD OR MOTORCRAFT:
e Gasoline Engine Assemblies (base part numbers: 6007, 6006, 6V006, 6009, 6V009,

6V012)

e Automatic or Manual Transmission Assemblies (base part numbers: 7000, 7V000, 7002,
7003)

e Diesel engine assemblies (base part numbers: 6007, 6V007, 6006, 6V006, 6V012, 6009,
6V009)

When should a Powertrain Assembly be registered?
All Powertrain Assemblies sold or replaced under the following conditions should be registered:
e Retail — In The Shop
e Retail — Over The Counter
e Wholesale — Over The Counter
e After Warranty Assistance

Need More Information?
Please refer to the Warranty & Policy Manual — Service Part Warranty Coverage Section for
more details.

Questions?
Please contact the Powertrain Assistance Center (1-800-392-7946) or e-mail
PWARRANT@ford.com



mailto:PWARRANT@ford.com

Ford Powertrain Service Part Warranty Registration

To Register a New Service Part Warranty:
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Complete the form to register your eligible Powertrain Service Part Warranty.

Prior to selecting a "Submit", review your entries for accuracy.

Select "Submit" to register the Warranty.

Once you have selected submit, you will receive a confirmation number, and a copy of
the Limited Warranty Statement with the information you provided. Please print two
copies, one should be provided to the customer for their records and one should be kept
on file for the Dealership's records.

The customer should also be provided with a copy of their original invoice and/or Repair
Order for proof of purchase. The customer should retain these documents with their
vehicle.

Within 24 hours of submission, a Powertrain Warranty indicator should be visible in
OASIS for the recorded VIN.

To Revise an Existing Service Part Warranty Registration:
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Input P&A code, VIN or Confirmation Number and select the "Search/Edit" button at the
bottom of the page.

Select the record you wish to correct. You will be redirected to the original submit
screen.

Make the necessary corrections and select the "Submit" button at the bottom of the page.
Once you have selected submit, you will receive a confirmation number and a copy of the
Limited Warranty Statement with the information you provided. Please print two copies,
one should be provided to the customer for their records and one should be kept on file
for the Dealership's records.

The customer should also be provided with a copy of their original invoice and/or Repair
Order for proof of purchase. The customer should retain these documents with their
vehicle.

Within 24 hours of submission, a Powertrain Warranty indicator should be visible in
OASIS for the recorded VIN.

PLEASE NOTE:
You will only be able to correct the following fields: Part Number, Serial Number, Part Type,

RO Number or RO Sequence Number. For any other corrections, please send an e-mail to
PWARRANT@ford.com.



mailto:PWARRANT@ford.com

