ServiceMAXX Diagnostic Software enrollment ford F-650/750 and Low Cab
Forward (LCF)

BACKGROUND

Effective September 1, 2010, the ServiceMaxx Medium Duty diagnostic software will require an
annual subscription renewal for the cost of $550.00 per license. This diagnostic software
contains the latest updates and is required to properly diagnose the F650/750 6.0L engine and
Low Cab Forward (LCF) 4.5L engine control systems, and is considered the most flexible and
cost effective method to service these medium duty trucks.

ACTION

Enroll your current ServiceMAXX software ID then renew your ServiceMAXX subscription for
the upcoming year. Current license set to expire 9/1/2010

ENROLLMENT INSTRUCTIONS

Step 1- Enter the Professional Technician Society (PTS) website.
Step 2- Choose the Rotunda Tab from the top of the page

Step 3- Choose VCM Software Renewal from the LH menu

Step 4- Choose continue to the dealer site

Step 5- Choose ServiceMAXX from the menu
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Step 6- Choose Step-by-Step renewal

Fast! Renew ServiceMAXX Software as it expires
Begin Quick Renew  FAQ

© Crash Recovery

GCrash Recovery will allow 1o transfer a software ID to a new PG or new installation on the same PG with a different hard drive
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Step 7- Choose verify ServiceMAXX software id's (Begin step 1).
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Step-by-Step Renewal

(> Step 1: Verify ServiceMAXX software ID(s)

Verify that all your ServiceMAXX software ID(s) are listed in your account
BeginStep 1 FAQ

o Step 2: Software Renewal

Once all the ServiceMAXX software ID(s) have been verified in Step 1, you are ready to renew your ServiceMAXX software.
Begin Step 2 FAQ
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Step 8- Add your ServiceMAXX ID to the site.

The software ID is listed on the screen of the computer when ServiceMAXX is
loaded.

ServiceMAXX is licensed to the PC . Make you are obtain the software ID from
the computer that ServiceMAXX will be licensed and used by technicians.

Enter the PC Make - drop down menu

Enter the PC Model - if PC Model is unknown you may leave blank

Enter the PC Serial number

Enter OS (Operating System) from the drop down menu

Enter the Interface ( 1C4 or NavLink)

Select “Add Software ID”



Your Software ID summary information will appear

Select Continue



0 You will return to the “Add Software ID’s page; where you can add
additional SW ID information. If there are no additional adds you will
proceed to step 9.
Step 9- Choose not to remove any software IDs from the site by selecting No

Step 10: You will be directed back to the StefSbgp Renewal page where you will choose Step 2



Step 11: You will then select your newly added SW ID(s); when complete select Next



Step 12: You will be directed to the PA Authorization page; once options are entered; select
Next.



Step 13: You will then be directed to the Payment & Shipping page: Take this time to review the
SW ID(s) added and all other information. If correct select Next



Step 14: You will then be directed to the Order Confirmation page: this is for final review before
your request is processed. If information is correct select Place Order :



Once you have Placed your order you will be directed to the final page where you
can print your activation code(s)



